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        American Fidelity Saves a Bundle by Using Web-to-Print Technology

        An American Fidelity case study by PODi.
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American Fidelity uses Web-to-print software to avoid obsolescence, improve delivery times, and gain new revenue for its in-house printing operation. Print volumes have increased dramatically, and only one new employee has been added.
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        Challenges

        
        	Eliminating inventory where possible
	Letting customers perform job submission online
	Converting a cost center into a source of revenue
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                	Hardware:	Xerox
	Distribution:	300 jobs per week; wide variety of in-plant work
	Employees:	1,400+
	Locations:	26
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        Results

        
        	$1.5 million/year in savings
	Reduction in typical delivery times from three weeks to three days
	40% annual growth in color printing
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            About Us

        

        Since 1986, thousands of production print centers have turned to Rochester Software Associates to improve their workflows, increase their productivity, and delight their customers. Our software solutions for transform and conversion, output management, and web to print Turn Printing Into Productivity™. Above all, what really sets us apart is our intense focus on customer satisfaction.
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                69 Cascade Drive, Suite 201 
 Rochester, NY 14614

            

            
                
                    
                        
                    
                

                
                    General: +1 (585) 262 2690 
                    
 
                    Support: +1 (585) 327 7129
                    

                    Fax:   +1 (585) 262 4808
                

            

            
                
                    
                        
                    
                

                
                    General: rsainfo@rocsoft.com
                    

                    Support: service@rocsoft.com
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